Family Business of the Year Finalist
Richards was a finalist for the lllinois Family Business of

the Year awards sponsored by Loyola University. Over 450
family-owned companies competed for this coveted award.
Pictured with the award are Kevin, Mike, Harry, Steve and
Mary. Our thanks to Chuhak & Tecson RC. for nominating us.

est of Division

2008 Pinnacle Print Awards

Richards received a Best of Division Award from the 2008
Pinnacle Print Awards in the category of Business and
Annual Reports. The award was for the Fort Dearborn Life
Insurance Company’s Annual Report, pictured above. Duff
& Phelps Accomplishments won the Award of Excellence in
Brochures and Broadsides category, pictured below.
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Season
of change

Thanks to you, Richards is on solid financial ground.

We continue to upgrade our equipment, software and
enhance our training. After extensive research and testing,
we recently installed an additional digital color press with
exceptional text and image quality for variable data printing.
Studies have shown significant improvement in response
rates using personalized messages specifically targeted

to customers with different needs and interests. The new
digital press also fits perfectly with small quantities or
multiple versions for exceptional cost effectiveness.

“Many Resources from One Source”. Did you know
Richards produces cling window decals up to 54" wide,
Lambda digital color wall murals and full color plastic
magnetic key cards with either low or high coercivity?
Custom boxes, tent cards, posters and easels can be
produced in almost any size and shape. SEC documents

can now be filed in HTML
format, a full year ahead of
the SEC requirements.

“It is not the strongest of the
species that survive, nor the
most intelligent, but the one
most responsive to change.
Without change and growth,
we will cease to exist.”

- Charles Darwin

We are proud to announce
that Richards has again
received chain of custody
certification by the Forest
Stewardship Council

(FSC), Sustainable Forestry
Initiative (SFl) and Programme for the Endorsement of Forest
Certification (PEFC) after a thorough audit by SGS. Richards
continues to excel at protecting our environment with an
intense focus on using the latest green technologies and
materials. You can now have these certifications printed on
your marketing materials to demonstrate to your clients how
much you care about the environment.

We send a heartfelt “thank you” to our loyal clients.
Please do not keep us a secret! Richards will make a $100
contribution to the charity of your choice for each referral.
Some of the many charities we have contributed to in 2008
include St. Baldricks Foundation, The National Multiple
Sclerosis Society and the Avon Walk for Breast Cancer.

| look forward to hearing from you soon.
My direct line is (708) 731-2103, or you
can e-mail me at MaryL@RNSI.com.

MM)/

Mary R. Lawrence, President
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Did you know...

RICHARDS Graphic Communications, Inc. and Richards
Network Solutions, Inc. work together so you can use the
same text, photos and graphics in multiple types of media.
This creates a natural synergy in which your print and other
media have a consistency that supports a truly integrated
communications effort. The resulting electronic and print
media complement each other to help you achieve your
communication goals, including increased brand recognition.

Richards Network Solutions, Inc.(RNSI) specializes in digital
communications.

RNSI Services include:

' Web site design and hosting

[ Fillable Forms

[ E-Commerce

[ Variable data personalization

W Database management

I Network and server set-up,
installation and maintenance

For more information, please call Kevin Richards at (708)
731-2104, or you can e-mail him at KevinR@RNSI.com.
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Top Ten Tips to Save Money on Your Next Projects

1 - When designing for pieces that will be printed digitally, remember
that some Pantone® colors when converted to process (CMYK) will not
have the same visual look. We recommend using the Pantone Color

Bridge™ to confirm that the color will be acceptable when converted.

2 - Consider satin or gloss aqueous coatings to minimize marking and
fingerprinting. This is especially important for designs with solids and
heavy ink coverage, or pieces printed on coated papers.

3 - When scheduling, allow enough time to mail standard for maximum
postage savings in addition to pre-sorting and NCOA processing.

4 - Use our internet-based, password-protected, on-line order entry
and inventory tracking system.

5 - Ship via FedEx to international offices to minimize unwanted tariffs.

6 - Check databases and mailing lists for duplicates before determining
the print quantities.

7 - Please carefully proofread all PDF and HP digital color proofs to
avoid reruns.

8 - Maintain a postage account at Richards. This avoids cutting a check
every time there is a mailing.

9 - Once branding is approved, order sufficient quantities to minimize
multiple orders over a short period of time.

10 - Always provide a contact person’s phone number and e-mail
address that we can include on the shipping label when shipping to a
conference center or convention.

Please let us know if you have any questions or comments — we
value your feedback. Remember that we continually watch for ways to
save you additional money.

Happy 565th!

2009 is the 565th birthday of the printing industry. Born in
the heart of medieval Europe, printing spread throughout the
world and brought literacy and learning to everyone touched
Py it.

Printing survived cinema, radio, and
television. Printing survived censorship,
poor writing, and bad ideas. Printing
survived war and peace, boom and

bust. Printing survived mechanization,
automation, and interminable technology
upheaval.

Printing will survive the Internet and
e-books and all those misguided souls who
say that “Print is dead.” Print is more alive
than at any other time in its history.

Johannes Gutenberg

Because you cannot achieve with pixels on

a screen the look and feel of ink on paper. A beautiful
pbrochure says as much about the product it promotes as
the text and images. The medium truly is the message.

Try to reach every person in a
selected community by email—
there is no way. However, you
can get a mailing list by zip code
and mail to them. Printing is
democratic in that it is accessible
by anyone, anytime, anyplace
without special readers or energy.

Read a book to a child. The book
becomes the embodiment of
what the book taught. The child
will treasure the book, but will not
treasure an electronic file and fall
asleep with it.

Some print will decline as we substitute electronic methods.
This is to be expected as technologies clash and certain
printed products lose to more effective approaches. But new
printed products will evolve to fill the void because printing
technology is not standing still.

If all printing disappeared and someone
invented communication on paper, the
world would proclaim it to be a marvelous
invention.

That already happened - 565 years ago
and the future of print will still be print.

Frank Romano
December 18, 2007, reprinted with permission.
Professor Emeritus, School of Print Media

Rochester Institute of Technology



